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Executive Summary 

The Centre Regional Planning Agency (CRPA) sought resident input to 
gauge community knowledge of, and interest in sustainable practices for 
developing a regional Climate Action and Adaptation Plan. CRPA is 
creating a plan for the Centre Region that will identify strategies to 
reduce the region’s greenhouse (GHG) emissions and adapt to a changing 
climate. Preparing for and managing climate change-related risks goes 
beyond local government and will require collective action from across 
our community. Public engagement is a key component to help create a 
relevant community action plan. 
 
One way used to engage the public, particularly during the Covid-19 
pandemic, was through a survey. The survey took an average of 15 
minutes and included questions related to:  
 

• Sustainability strategies for buildings and energy, transportation, 
food, recycling, land use, and water 

o The factors that would affect the likelihood of 
respondents doing sustainable practices  

o the level of support for local government strategies  
• Impacts of a changing climate 
• Demographics 

 
Two survey instruments were used to gather public opinion: a random 
sample mailed survey and a publicly advertised survey. Both surveys 
were conducted in the spring of 2021 and asked identical questions. 
After two months the surveys closed April 30, 2021, and a total of 1,824 
responses were received: 744 from the mailed and 1,080 from the public 
survey. In return for completing the survey, respondents were entered to 
win a $100 Downtown Improvement District gift card, a free energy 
audit, or a $1,000 solar electric voucher. 

Who did we hear from? 

A postcard mailer was sent twice to 3,000 random residential addresses 
in College, Ferguson, Halfmoon, Harris and Patton Townships and State 
College Borough in late February and March.  

• We heard from 744 residents - 26% response rate.  

• Most respondents were property owners (61%), over 26 years 
old (75%) and have lived in our community for more than 4 years 
(65%). 

• Residents rated their concern about the impacts of climate 
change as 3.6 on a scale of 1 to 5, with a 5 being very concerned. 

 
• 60% of the respondents agreed that climate change is 

happening. 15% were neutral on the topic. 
 
 

Is this a representative sample? 

Yes. Based on the response rate, we achieved a 95% confidence level 
with 3.6% margin of error. To further understand our sample population, 
we also looked at available census data and it indicates that the 
demographics of survey respondents accurately reflects the makeup of 
the population based upon Census data.  

And finally based on national public opinion polling completed by the 
Yale Program on Climate Change Communication and George Mason 
University Center for Climate Change Communication it was expected 

Results of Randomly Mailed Survey 

https://climatecommunication.yale.edu/publications/global-warmings-six-americas-in-2020/
https://www.climatechangecommunication.org/all/global-warmings-six-americas/
https://www.climatechangecommunication.org/all/global-warmings-six-americas/
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What did we learn?  

potentially 80% of the community is neutral or agrees that climate change 
is happening (alarmed – disengaged = 80%). See image below. 

 

 

 

 

 

 

 

 

 
1. Our community thinks the most significant impacts from a changing 

climate will be:  

 

2. Many community members are doing sustainable practices (but 
not a majority) and education will likely have an impact on more 
people taking sustainable actions. 
 

3. The top 10 strategies that received broad support are listed below 
in order of their weighted average.  
 

32%

33%

41%

48%

0% 10% 20% 30% 40% 50% 60%

Ecosystems impacts

Impact on Agriculture

Increased flooding risk

More severe storms

 

Identify high priority conservation lands, 3.89 

 
Incentives for new buildings - more efficient, 3.88 
 
Use green infrastructure to better manage impacts of 
stormwater, 3.88 
 
Improve walking conditions, 3.85 

 
Expand/Initiate organics programs, 3.84 

 
Expand/connect bike networks, 3.83 
 
 

Educate / incentivize sustainable landscaping practices, 3.82 
 
 

Education programs for conservation and renewables, 3.81 

 
Provide waste audit services to businesses, 3.78 
 
 

Promote energy audits and funding for efficiency, 3.74 
 

1 – Will not support 5 - Support 

 % of respondents 
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4. The community identified the 3 most important potential benefits by 
addressing climate change are: 

 
 

5. They identified these 3 issues as most likely to prevent our community 
from taking action: 

 
 

6. Below is the level of agreement for the following statements: 
 
 
 
 
 
 
 

 

A total of 1,080 community members completed the on-line Public 
Opinion Survey. They live, work and study in College, Ferguson, 
Halfmoon, Harris and Patton Townships and State College Borough. 

The responses aligned with the random mailed survey with the 
following noticeable differences: 

• Residents rated their concern about the impacts of climate 
change as 3.9 rather than 3.6 out of five in the Random Sample 
Survey. 

• The most significant impacts of climate change identified were: 1) 
Impacts on ecosystems, 2) Impacts on agriculture, 3) more severe 
storms and 4) health impacts. 

• The top 10 strategies are basically the same.  
o The top strategy was ‘Identify high priority conservation 

lands’ with a weighted average of 4.48. 
o All strategies scored over 4 except for ‘Require gov’t to 

commit to 100% renewable energy’ which scored 3.86. 

• The third issue identified as most likely to prevent our community 
from taking action was lack of political will, not technical know-
how. 

• 58% of the respondents were women and 35% were men, which 
is opposite from the random mailed survey. 

• 83% of the respondents have a bachelor’s degree or higher, 
compared to 54% in the random mailed survey.  

31%

48%

48%

0% 10% 20% 30% 40% 50% 60%

Reduced reliance on fossil fuels

Increased resilience from disasters

Improved air & water quality

30%

44%

52%

0% 10% 20% 30% 40% 50% 60%

Lack of technical know-how /
capacity

Lack of agreement on what to
do

Lack of funding or financial
resources

Climate change is happening

Addressing climate change will be good for our 
local economy

Policy makers should consider scientific projections 
about what the climate might be like in 50 years

75% 

84% 

83% 

Results of Publicly Advertised Survey 

% of respondents 

% of respondents 

Includes responses that were neutral, somewhat agreed and agreed with these statements. 
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Process:  Randomly Sample Mailed Survey 
and Publicly Advertised Survey  

 
Random Sample Mailed Survey 

 

A postcard mailer (image below) was sent to 3,000 random residential 
addresses on February 26 and March 29. Residents were asked to 
complete the survey through the link 
www.surveymonkey.com/r/CRPAplan.  

 
744 respondents received the postcard and took the survey resulting in a 
26% response rate. 

• 233 completed it from the mailed postcard link 
o 2 responses received after the 4/30 deadline were 

removed  
• 511 completed it from the publicly advertised survey link 
• 167 postcards were returned as undeliverable 

Based on the response sample, we achieved a 95% confidence level with 
3.6% margin of error.  

Industry standard is 95% confidence level and 5% margin of error which 
would be 383 responses. The confidence level revels how confident we 
can be that our community would select an answer within a certain 
range. The margin of error tells us how much we can expect our survey 
results to reflect the views of the overall population.  

Publicly Advertised Survey 

Community members who did not receive the postcard had the option to 
complete the public survey beginning March 3, 3021.  CRPA used 
traditional methods of outreach while increasing social media presence 
to inform the community about the survey. Community members were 
asked to complete the survey through the link: 
centresustains.com/survey.  
 
There were 
1,080 responses 
to the publicly 
advertised 
survey.  
 
The collage to 
the right 
highlights some 
some of the 
outreach efforts. 
  

https://centresustains.com/survey
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Next steps 

The results will serve as the foundation for community ownership and 
commitment for actions in the CAAP, and will be a source of useful 
information going forward into the implementation phase of climate 
action and adaptation. The reports will be shared with the General 
Forum, municipal managers, authorities and other relevant stakeholders. 
A press release and social media updates will be sent out to direct the 
community to view the results. Both reports will be available on the COG 
website (www.crcog.net/climateaction ) and CentreSustains.com.   

The next step is to develop the Climate Action and Adaptation Plan and 
have the six municipalities adopt it. The Plan will be made available for 
public review in late summer, early fall for public feedback.  

Continued active support of key stakeholders and inclusive community 
engagement will be necessary to design an effective Climate Action and 
Adaptation Plan. It’s vitally important to have collaborations with 
governmental entities, businesses, community organizations and 
residents. Through these efforts and others, the Centre Region can 
achieve additional benefits beyond reducing emissions, including saving 
money and improving Centre Region’s economic vitality and its quality of 
life. 

  

http://www.crcog.net/climateaction
https://centresustains.com/


CENTRE REGION 
SUSTAINABILITY SURVEY – RESULTS 
RANDOMLY MAILED RESPONSES

744 Total Responses
Survey closed April 30, 2021
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Centre Region Sustainability Survey – Random Mailed Responses 

1. Which of the following describes you? Check all that apply

Answered: 744 

2. How concerned are you about the possible impacts a changing climate might have on the Centre Region?
Answered: 744 

Not at all concerned 

3.6

1 2 3 4 5

Very concerned 

4%

26%

21%

61%

58%

0% 10% 20% 30% 40% 50% 60% 70%

I attend school/university

I work in the Centre Region

I am a business owner

I am a property owner

I live in the Centre Region

in the Centre Region 

in the Centre Region 

in the Centre Region 
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3. What do you think the most
significant impacts of a possible
change in climate might be for our
community? (Please select up to 3
options)

Answered: 744 

4. Did you receive a mailed postcard
informing you about this survey?
744 answered - YES

5. Do you own or rent a home or business property in the Centre Region?
Answered: 744 

67%

26%

4%

Both No, 2% 

Own 

Rent 

16%
41%

48%
30%

28%
22%

33%
13%

32%
14%

3%

0% 10% 20% 30% 40% 50% 60%

No significant impact
Increased flooding risk

More severe storms
Increased need for air-conditioning

Health Impacts
Higher taxes

Impact on Agriculture
Increase Poverty

Ecosystems impacts
Impacts on infrastructure

Other

10
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Buildings and energy for property owners 

6. Which of these factors affect your likelihood of doing the following sustainable practices? Check all that apply

Answered: 523

Teal colored boxes indicate the factors with the largest percentage of responses. 
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7. Indicate your level of support for potential strategies that your local government could consider making the Region's buildings
more energy-efficient and increase our renewable energy use. Answered: 528

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Gov't commit to 100% renewable energy

Solar lease or co-op

Require benchmarking

Promote energy audits and funding for efficiency

Education programs for conservation and renewables

Incentives for new buildings - more efficient

SUPPORT LIKELY TO SUPPORT NEUTRAL UNLIKELY TO SUPPORT WILL NOT SUPPORTPr
op

er
ty

O
w

ne
r R

es
po

ns
es

84%
 

86%
 

83.4%
 

79.1%
 

77.6%
 

77.5%
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8. What other actions should be considered as it relates to buildings and energy?
Answered: 220

• Layout of building (i.e efficiency of A/C units) • Alternative energy

• Electrification (ban new natural gas hookups) • Invest in older / low-income homes (better
insulation, windows, bulbs, etc)

• Limit nighttime light pollution • Tax-deductible alternative energy for
homeowners

• Greenspace

  Buildings and energy for renters 

9. Which of these factors affect your likelihood of doing the following sustainable practices? Check all that apply

Answered: 190

Teal colored boxes indicate the factors with the largest percentage of responses. 
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10. Below are examples of strategies that your local government could consider making the region's buildings more energy-efficient
and increase our renewable energy use. Please indicate your level of support for the potential strategies. Answered: 190

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Develop an apartment green-certification program

Promote energy audits  and funding efficiency

Education programs for conservation and renewables

Incentives for new buildings - more efficient

Require benchmarking

Gov't commit to 100% renewable energy

SUPPORT LIKELY TO SUPPORT NEUTRAL UNLIKELY TO SUPPORT WILL NOT SUPPORT

79.5%
 

81.1%
 

77.9%
 

75.8%
 

70.5%
 

64.2%
 

R
en

te
r R

es
po

ns
es
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Sustainable Transportation 

12. Which of these factors affect your likelihood of doing the following sustainable practices? Check all that apply

Answered: 706 

Teal colored boxes indicate the factors with the largest percentage of responses. 
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13. Indicate your level of support for potential strategies that your local government could consider to help the community choose
healthier and more sustainable modes of transportation.

Answered: 707

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Expand access to public transit

Incentives for commuting programs

Regional EV strategy and infrastructure

Educate about EV and hybrids

Improve walking conditions

Expand/connect bike networks

SUPPORT LIKELY TO SUPPORT NEUTRAL UNLIKELY TO SUPPORT WILL NOT SUPPORT

79.5%

86.7%

80.5%

80.3%

85.1%

81.3%

77.8%

16
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14. What other actions should be considered as it relates to transportation?
Answered: 262

• Reduced parking fees for hybrids/EVs • Vehicle-free public spaces

• Detached bike/ped lanes • Rail link / Amtrak Station

• More money to support CATA

Food and Recycling 

15. Which of these factors affect your likelihood of doing the following sustainable practices? Check all that apply

Answered: 697

Teal colored boxes indicate the factors with the largest percentage of responses. 
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16. Indicate your level of support for potential strategies that your local government could consider to help increase the community’s
recycling rate and reduce its food waste.

Answered: 699 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Require construction/demo to increase recycling rates

Incentivize businesses to minimize waste

Educate on reuse and reduce

Expand/Initiate organics programs

Provide training/guidelines on sustainable procurement practices

Provide waste audit services to businesses

SUPPORT LIKELY TO SUPPORT NEUTRAL UNLIKELY TO SUPPORT WILL NOT SUPPORT

85%

86.7%86.7% 

85% 

84.6% 

83.3% 

81.5% 

76.6% 
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17. What other actions should be considered as it relates to waste and recycling?
Answered: 265

• Community composting • Focus on “reuse”

• Reduce business waste (grocery stores,
manufacturers)

• Expanded recycling

• High concern about tax increases

Land Use and Water 

18. Which of these factors affect your likelihood of doing the following sustainable practices? Check all that apply

Answered: 691

Teal colored boxes indicate the factors with the largest percentage of responses. 
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19. Indicate your level of support for potential strategies that your local government could consider helping find a workable balance
among resource protection, agricultural production, economic growth, and community growth.

Answered: 692 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Update / consider a tree preservation ordinance

Develop local policy preserving agricultural and forests

Government entities adopt sustainable landscaping standards

Identify high priority conservation lands

Educate / incentivize sustainable landscaping practices

Use green infrastructure to better manage impacts of
stormwater

SUPPORT LIKELY TO SUPPORT NEUTRAL UNLIKELY TO SUPPORT WILL NOT SUPPORT

81.9%

81.3%

85.8%
 

85.8% 

84.7% 

84.2% 

84.2% 
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20. What other actions should be considered as it relates to land use and water?
Answered: 257

• Native plants/biodiverse lawns & public parks • Ban / tax the use of “toxic” pesticides (such as
Roundup, fertilizer, and lawn care treatments)

• Community education / Day of Caring • Preserve healthy trees & limit spread of tree
diseases

• Stormwater fees (50-50 split between support and
not supporting)

• Redevelop abandoned properties

Community Interest 

21. Of the many potential benefits experienced by addressing climate change, select the 3 that are most important to you.

Answered: 706

3%
29%

48%
27%

48%
16%

31%
17%

19%
4%

0% 10% 20% 30% 40% 50% 60%

None of the above
Improved public health

Increased resilience from disasters
Saving money from lower utility bills

Improved air and water quality
Save money from lower transportation costs

Reduced reliance on fossil fuels
Creation of green jobs

Reduce waste sent to landfills
Other (please specify)

21
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22. What is most likely to prevent your community from taking action to address climate change? (please select no more than 3)
Answered: 703

1%

20%

44%

52%

30%

26%

24%

23%

5%

0% 10% 20% 30% 40% 50% 60%

None of the above

Lack of scientific information

Lack of agreement on what to do

Lack of funding or financial resources

Lack of technical know-how / capacity

Lack of public-private coordination

Lack of public support

Lack of political will

Other (please specify)

22
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23. Please state your level of agreement for the following statements
Answered: 706 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

When making decisions today, policy makers in my community
should consider scientific projections about what the climate

might be like in 50 years

Addressing climate change will be good for our local economy

Addressing climate change will make our community more
sustainable

I understand the science behind climate change

Climate change is happening

AGREE SOMEWHAT AGREE NEUTRAL SOMEWHAT DISAGREE DISAGREE

84%

83%

75% 

85% 

82% 
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24. Do you or have you ever paid for carbon offsets before?
Answered: 701 

25. Would you support a local carbon offset program that would
use the funds generated to support projects that reduce our
community’s emissions such as local reforestation, low-income
weatherization projects, and public renewable energy
installations?

Answered: 705 

Yes, 59%

No, 41%

0% 10% 20% 30% 40% 50% 60% 70%

Yes

Maybe

Need more information

No

24
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Demographics 

28. If you live in the Centre Region, which municipality do you live in? Answered: 699 

College ,
24%

Ferguson, 31%
Halfmoon, 15%

Harris, 10%

Patton, 10%

State College 
, 9.3%

College , 19%

Ferguson, 31%

Halfmoon, 7%

Harris, 13%

Patton, 18%

State College , 
12%

Owner occupied census population (for comparison)
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29. How would you describe where you live?

Answered: 696 

 

30. What is your age group?
Answered: 703 

31. What is your gender? Answered: 700 32. Which race/ethnicity best describes you? Answered: 705

1%

22%

43%

18%

14%

2%

0% 10% 20% 30% 40% 50%

Under 18

18 - 25

26 - 45

46 - 64

65+

Prefer not to answer

Urban, 
38%

Suburban, 
54%

Rural,
8%

Woman, 
40%

Man, 
56%

Non-binary/third 
gender, 2%

Prefer not to say, 2%

10%

13%

13%

4%

55%

3%

2%

0% 10% 20% 30% 40% 50% 60%

American Indian or Alaskan…

Asian / Pacific Islander

Black or African American

Hispanic

White / Caucasian

Prefer not to say

Multiple ethnicity
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33. How long have you been a member of this community? Answered: 704

34. What is the highest level of school you have completed or the highest degree you have received? Answered: 705

4%
29%

31%
12%

22%
2%

0% 5% 10% 15% 20% 25% 30% 35%

<1 year
1-3

4-10
11-20

21+
Other

Less than high 
school degree

High school 
degree or 
equivalent

Some 
college, 
but no 
degree

Associate 
degreeBachelor 

degree

Post graduate 
degree or 

study

Prefer not to 
answer 1%

28% 

26% 

5% 

16% 

14% 

10% 
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35. How did you hear about this survey? Check all that apply
Answered: 704 

2%

17%

14%

43%

10%

6%

41%

1%

0% 10% 20% 30% 40% 50%

Other (please specify)

Social Media

Newsletter

Email

Public Meeting

Nextdoor

Postcard mailer

Flyer

28
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Powered by

Q1: Which of the following describes you? Check all that apply. Note that the Centre Region is 
defined as College, Ferguson, Halfmoon, Harris, and Patton Townships and State College 
Borough (it is basically the State College Area School District).
Answered: 1,080    Skipped: 0

82%

62%

10%

56%

7%
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Q2: How concerned are you about the possible impacts a changing climate might have on the 
Centre Region?

Answered: 1,080    Skipped: 0

3.9
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Q3: What do you think the most significant impacts of a possible change in climate might be 
for our community? (Please select up to 3 options)
Answered: 1,080    Skipped: 0
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Q5: Do you own or rent a home or business property in the Centre Region?
Answered: 1,080    Skipped: 0
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Q6: Which of these factors affect your likelihood of doing the following sustainable practices? 
(Check all that apply)
Answered: 774    Skipped: 306

Buildings and energy for property owners 
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Q7: Below are examples of strategies that your local government could consider to make the 
Region's buildings more energy-efficient and increase our renewable energy use. Please 
indicate your level of support for the potential strategies.
Answered: 775    Skipped: 305

Buildings and energy for property owners 
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Q9: Which of these factors affect your likelihood of doing the following sustainable practices?
Answered: 180    Skipped: 900

Buildings and energy for renters
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Q10: Below are examples of strategies that your local government could consider to make the 
region's buildings more energy-efficient and increase our renewable energy use. Please 
indicate your level of support for the potential strategies.
Answered: 181    Skipped: 899

Buildings and energy for renters
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Q12: Which of these factors affect your likelihood of doing the following sustainable practices?
Answered: 941    Skipped: 139

Sustainable Transportation
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Q13: Below are examples of strategies that your local government could consider to help the 
community choose healthier and more sustainable modes of transportation. Please indicate 
your level of support for the potential strategies.
Answered: 945    Skipped: 135

Sustainable Transportation
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Q15: Which of these factors affect your likelihood of doing the following sustainable practices?
Answered: 938    Skipped: 142

Food and Recycling

Food and Recycling
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Q16: Below are examples of strategies that your local government could consider to increase 
the community’s recycling rate and reduce its food waste. Please indicate your level of support 
for the potential strategies.
Answered: 939    Skipped: 141

Food and Recycling
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Q18: Which of these factors affect your likelihood of doing the following sustainable practices?
Answered: 920    Skipped: 160

Land Use and Water
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Q19: Below are examples of strategies that your local government could consider to help find a 
workable balance among resource protection, agricultural production, economic growth, and 
community growth. Please indicate your level of support for the potential strategies.
Answered: 921    Skipped: 159

Land Use and Water
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Q21: Of the many potential benefits experienced by addressing climate change, select the 3 
that are most important to you.
Answered: 1,009    Skipped: 71
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Q22: What is most likely to prevent your community from taking action to address climate 
change? (please select no more than 3)
Answered: 1,006    Skipped: 74
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Q23: Please state your level of agreement for the following statements
Answered: 1,009    Skipped: 71
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Q24: Carbon offset programs let individuals and businesses offset their environmental 
footprint by paying to reduce greenhouse gas emissions elsewhere. Do you or have you ever 
paid for carbon offsets before?
Answered: 1,006    Skipped: 74

47



Powered by

Q25: Would you support a local carbon offset program that would use the funds generated to 
support projects that reduce our community’s emissions such as local reforestation, low 
income weatherization projects, and public renewable energy installations?
Answered: 1,011    Skipped: 69
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Q28: What municipality to you live in?
Answered: 891    Skipped: 189
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Q29: How would you describe where you live?
Answered: 998    Skipped: 82
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Q30: What is your age group?
Answered: 1,003    Skipped: 77
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Q31: What is your gender?
Answered: 1,004    Skipped: 76
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Q32: Which race/ethnicity best describes you? (Please choose only one.)
Answered: 999    Skipped: 81
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Q33: How long have you been a member of this community?
Answered: 1,004    Skipped: 76
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Q34: What is the highest level of school you have completed or the highest degree you have 
received?
Answered: 1,003    Skipped: 77
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Q35: How did you hear about this survey? Check all that apply
Answered: 1,002    Skipped: 78
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